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Direct dial: 0151 247 7000

Re: Freedom of Information Request

Please find below the response to your recent Freedom of Information request regarding the
implementation of the Friends and Family test within NHS Southport and Formby CCG.

Request/Response:

Please can your organisation respond to the attached FOI request in relation to the money your
organisation has invested in implementing the Friends and Family Test.

| want to know the following information:

1.
2.
3.

4.

initial cost to set up and implement the FFT

Ongoing or recurrent costs of operating the FFT

Bands of staff and Whole Time Equivalents directly responsible for the management of Friends
and Family Test

If you have used an external / 3rd party agency to implement the Friends and Family Test

NHS Southport and Formby CCG does not hold this information. You may wish to refer your
guestions to the provider

Southport & Ormskirk Hospital NHS Trust
soh-tr.foi@nhs.net

Liverpool Community Health NHS Trust
FOl@liverpoolch.nhs.uk
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