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Email: southportandformby.ccg@nhs.net

Re: Freedom of Information Request

Please find below the response to your recent Freedom of Information request regarding GP out of
hours services within NHS Southport and Formby CCG.

Request/Response:

1. Inthe last twelve months, on how many occasions was there no duty doctor/clinician
available at Litherland Town Hall? How many times was the centre effectively closed? For
how many hours was the centre closed in total because of a lack of staff?

2. Similarly, in the last twelve months, on how many occasions was there no duty
doctor/clinician at the Southport GP centre? How many times was the centre effectively
closed? For how many hours in total?

3. In the last twelve months, how many times was the overnight centre at Formby without a
duty doctor? How many hours in total?

4. |n the last twelve months, what is the total number of unfilled doctor shifts for the local GP
out of hours service? How many hours does this equate to? How much money was saved
in unpaid staff wages?

5. How many times in the last twelve months were there no duty doctors/clincians available
locally at all? How many hours does this equal?

6. In the last twelve months, how many times were Home Visit target times missed? How
many times did patients wait more than twelve hours for a home visit? How many times
wait more than 18 hours? How many more than 24 hours?

NHS Southport and Formby CCG does not hold this information. You may wish to redirect your
query to —

GoToDoc Healthcare Limited - http://www.qgtdhealthcare.co.uk/
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