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Re: Freedom of Information Request 

Please find below the response to your recent Freedom of Information request regarding document 
management training within NHS Southport and Formby CCG. 

Request/Response: 

1. Any of your GP practices have undertaken any document management training i.e. patient

data optimising/searches; or

Practices within the CCG are at different stages, a number of practices have adopted
document management as one of the 10 High Impact Actions for General Practice.

2. As a CCG, have undertaken on your practices’ behalf, any document management training;

and

NHS Southport and Formby CCG will be focusing on document management in 2018/19
with an aim to spread best practice from those who have tested and developed systems.

3. What clinical system(s) your practices use.
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